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Using PalmSource® Mail 5.2

Introduction

The Mail application allows you to send and receive personal email on your Tapwave
Zodiac™ handheld. You can read, reply to, compose, and delete email. Mail also allows you
to send and receive attachments.

PalmSource Mail 5.2 Features

You can use your Zodiac handheld to access your personal emails when away from your
desk.

Email Synchronization

Every time you synchronize your Zodiac handheld the same changes are updated to your
mail server.

Protocol Support

Mail 5.2 supports the SMTP, POP3, and IMAP4 protocols.

Multiple Accounts

Mail 5.2 allows you to create and manage a maximum of eight email accounts. Of these
eight accounts, you may set up any number of POP or IMAP email accounts.

IMAP Folder Management

Each IMAP account may now have up to 16 folders. You can create and edit the client
and server folders. You can also edit the subscription of client to server folders and
indicate which subscribed folders are synchronized. You can set the maximum size for
any local IMAP folder.

New Security Features

Mail 5.2 provides you with the option of using SSL (Secure Sockets Layer) for POP,
IMAP, and SMTP servers and allows you to customize the port used to talk to each of
these servers. You can enable SSL for both incoming and outgoing mail for each account
on your Zodiac handheld.

Synchronization of Selected Accounts

Mail 5.2 supports scheduled synchronizations of selected accounts at regular intervals.
You can specify the interval period, the frequency, and the start time for scheduled
synchronization.

System Requirements
You must have the following components in order to install and run Mail:

A Palm Powered ™ device with at least 550 KB of free memory. An international version
needs at least 1100 KB of free memory.
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= A Palm Powered Zodiac handheld with an Internet connection. This could be a device
with a built-in wireless connectivity, a device clip on modem or other compatible
modem, or a mobile Internet kit and a compatible phone.

= Palm OS® Desktop software, version 6.1 or version 5.4, installed on a desktop computer.

What's New in Mail 5.2

PalmSource Mail 5.2 supports the following features consistent with the Zodiac handheld on
Palm OS Cobalt version 6.1:

*= One-Handed Navigation

One-handed navigation uses the directional keys to navigate the application screens. The
Center key selects the focus. The other keys will navigate the screen when in focus mode.
If the focus has not been set, using the navigation keys will be similar to scrolling in the
screen.

= Screen Rotation
PalmSource Mail supports both, the landscape and portrait mode for viewing mail.

Installing Mail

Check if the Mail application is already installed on your Zodiac handheld. Tap on the Home
button and look in the Unfiled category to identify the Mail icon.

@

Check your Zodiac handheld for Mail:

1. Tap the Home button.
2. Check to see if the Mail icon appears in the Unfiled category.

Unfiled ——

Mail
L

el

3. Install Mail if it is not on your Zodiac handheld.

To install Mail 5.2:
1. Open Palm OS Desktop.
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2. Tap Install icon.
The Install Tool dialog appears.
3. Select User and tap Add.
4. Browse and locate Mail.prc.
5. Tap Open.
The Install Tool dialog appears with the added file(s).
6. Tap Done when completed the installation.

NOTE: If you are upgrading to Mail 5.2, you do not have to uninstall the older version of the
Mail application.

Configuring Mail Accounts

Before you begin configuring Mail, you should gather the following information from your
mail server administrator or Internet Service Provider (ISP), and have it readily available:

= Protocol for incoming mail (POP3 or IMAP4)
= Name of the incoming mail server

= Name of the outgoing SMTP mail server

= Your email address

= The communication script (if any) needed to connect to your ISP if Internet access is not
already configured on your Zodiac handheld

= The IP address of your primary and secondary Domain Name Server (DNS), if Internet
access is not configured for your Zodiac handheld

You can configure two different types of Mail accounts:

= POP3
= IMAP4

When you run Mail for the first time, the Mail Setup wizard will automatically start up and
guide you through the steps to configure. You can also modify your account settings at a later
time.

POP3 Mail Account

Mail Set up wizard guides you through the setup process.

@ Mo mail accounts have
been configured yet. Do
you want te setup an
account now ?

OK | Cancel
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To configure POP3 incoming Mail:
1. Tap OK to configure a mail account.

Account Setup i)

Account Type: = FOP
Email Address:

Account Name:

FOP

Lancel | Next > |

2. Select your POP account from the Account Type pick list.

Using PalmSource® Mail 5.2

If you select an ISP from the pick list, the Account name is filled automatically, as will other
known parameters associated with that ISP such as account type and incoming and outgoing

mail server names.

Account Setup o

Account POP
Email Ad¢ MAF
|AT&T Global Network
|AT&T Worldnet
Account |BejiSouth
| Cablevision Optimum O.,
| Charter

Cancel , HNext = |

|Comcast +

Private Mail).

4. Tap Next to open the Incoming Mail screen.

3. Enter your Email Address (for example me@myisp.com) and Account Name (for example
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POP Server Address:
Username:

Password: -Unassigned-

_Rdvanced POP Settings... |

Cancel | <Back || Mext>

Enter the POP Server Address (for example pop.myisp.com).
Enter your Username and Password.

Using PalmSource® Mail 5.2

To make changes to the POP Settings dialog, tap Advanced POP Settings.

By default you do not need to change these settings. If you are unsure whether or not you
need to change these settings, contact your system administrator before making any changes.

POP Settings o

Server Port: 110
Use 5L
APOP authentication
¥ Leave mail on server
¥ Remove deleted mail from
SErVer
Max. message size: 16 K

= Specify the Server Port supplied by your ISP. By default, the number for POP servers is

110.

= Select Use SSL check box. The default port for POP over SSL is 995.

IMPORTANT: Mail 5.2 supports SSL under two conditions:

(1) The same server name needs to be used for both incoming and outgoing servers.

(2) The incoming and outgoing mail server configurations must have SSL enabled.

= Select APOP authentication if your ISP supports secure authentication and you want to

use it with this account.

= Select Leave mail on server if you want to leave a copy on the server, even after you

have downloaded it.
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= |f you want to remove deleted mail from the server, select Remove deleted mail from
server. Mail will be deleted the next time a Get or Retrieve action is performed.

= Specify the Maximum message size. Messages larger than the maximum size will be
truncated to the limit you set. You can download the rest of the message at a later time.

The maximum message size you can download is 64Kk.
Tap Done to return to the Incoming Mail screen.

To configure POP3 outgoing Mail:
Select your POP account from the Account Type pick list.
Tap Next to open the Outgoing Mail dialog.

SMTP Server Address:
HName:

BCC a copy to:

3. Enter your SMTP Server Address (for example, smtp.myisp.com) and your Name (for

example, Tina Smith) in the provided input fields.

4. Select BCC a copy to and enter the email address if you want to copy all outgoing mails.
5. Tap Advanced SMTP Settings if you want to change the SMTP settings.
By default you do not need to change these settings. If you are unsure, contact your system

administrator before making any changes.

SMTP Settings i)

Server Port: 25
Use S5L
Use authentication
Username:

Password. | -Unassigned-

Done || Cancel

To change SMTP settings:

1. Enter the Server Port number supplied by your ISP. The default port for SMTP servers is

25.
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2. Select Use SSL.. The default port for SMTP over SSL is 465.

IMPORTANT: Mail 5.2 supports SSL under two conditions:
(1) The same server name needs to be used for both incoming and outgoing servers.

(2)The incoming and outgoing mail server configurations must have SSL enabled.

3. Select Use authentication check box if you want to use SMTP authentication with this
account. Mail 5.2 supports “plain” authentication.

4. If you selected the Use authentication check box, enter the Username and Password
supplied by your ISP.

5. Tap Done to return to the Outgoing Mail dialog.

NOTE: If you do not enter a Username and Password, the username/password combination
from your POP settings will be used.

6. Tap Next.
The Setup Complete dialog appears.

Setup Complete

Congratulations!

You have successfully set up vour
new account.

_Account Prefs ) Finished

7. Tap Finished.

IMAP4 Mail Account

IMPORTANT: Before configuring an IMAP account, make sure that your Zodiac handheld is
connected to the Internet. You must be connected to the Internet so that your Zodiac
handheld can download the folder list and perform the folder mapping required during setup.
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The Mail Setup Wizard will guide you through the configuration process.

@ Mo mail accounts have
been configured yet. Do
you want te setup an
account now ?

OK || Cancel

To configure IMAP incoming Mail:

1. Tap OK.
The Account Setup dialog appears.

Account Setup o

Account Type: = [MAP
Email Address:

Account Name:

Lancel | HNext =)

2. Select IMAP from the Account Type: pick list.

3. Enter your Email Address (for example, me@myisp.com) and Account Name (for example,
Private Mail).

4. Tap Next to open the Incoming Mail Screen.

Incoming Mail o

IMAP Server Address:
Username:

Password: -Unassigned-

Advanced IMAP Settings... |

Cancel | <Back || Next =)

5. Enter the IMAP Server Address (for example, imap.myisp.com).
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6. Enter your Username and Password.
7. Tap Advanced IMAP Settings to change the settings.

The IMAP Settings dialog appears. Contact your system administrator before making any
changes.

To configure Advanced IMAP settings:

IMAP Settings o

Server Port: 143
Use S5L
Usze Authentication
Root Mailkoo:
Max. message size: 16 4

Done || Cancel

1. Specify the Server Port number supplied by your ISP.
The default server port number is 143.
2. Select Use SSL. The default port for IMAP over SSL is 993.

IMPORTANT: Mail 5.2 supports SSL under two conditions:
(1) The same server name needs to be used for both incoming and outgoing servers.

(2) Both, incoming and outgoing mail server configurations must have SSL enabled.

3. Check Use Authentication if your ISP supports CRAM-MD5 authentication and you want to
use this setting with the account.

4. Enter the pathname in the Root Mailbox if supplied by your ISP or system administrator.

NOTE: If a root mailbox has been defined, only folders below that root mailbox are
accessible.

5. Specify the Max. msg size. Messages larger than the maximum size will be truncated to the
limit you set. (You can always download the rest of the message later.) The maximum
message size you can download is 64 K.

6. Tap Done to return to the Incoming Mail screen.
7. Tap Next.

Mail 5.2 connects to your incoming mail server using the credentials you provided to
download a folder list from the server.

10
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IMPORTANT: You must use alphanumeric characters when creating your folder name.

Use the folder-mapping wizard to map Sent and Deleted item’s folders to the appropriate
server folders.

The Folder Mapping wizard automatically predicts the associated server folder for your local
Sent Items and Trash folders.

NOTE: The Folder Mapping wizard pops up only if the application does not find matching
folder names on the server.

Select Folder a

Select a serwver folder to store
deleted iterns:

FIMBCE Folder T

FIMBCA Folder &
AMBC Folder 9

AMBCE local
£IMECH

o e— oot

‘.-"INEC-H.Trush

[: QE :l[: Maone ][ Cancel ]

1. Tap OK if you want to accept the predicted folder.

2. If Mail 5.2 cannot predict a matching server folder, tap Select to choose a different folder
from the Select Folder dialog.

3. Tap OK and select the desired folder.
4. Tap OK once you select the appropriate servers for Sent and Trash folders.
You are taken to the Outgoing Mail screen.

To configure IMAP outgoing Mail:
1. Open Outgoing Mail dialog for the IMAP account.

SMTP Server Address:
HName:
BCC a copy to:

Advanced SMTP Settings...

Cancel, Shack) (a2

11
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2. Enter your SMTP Server Address (for example, smtp.myisp.com) and your Name (for
example Tina Smith) in the provided input fields.

3. Select the BCC a copy to and enter the email address to which you want to copy of all your
outgoing mail.
4. If you want to change the SMTP settings, tap Advanced SMTP Settings.

If you are unsure whether or not you need to change these settings, contact your system
administrator before making any changes.

To change the Advanced SMTP settinas:

SMTP Settings a9

Server Port: 25
Use S5L
Use authentication
Username:

Password. | -Unassigned-

Done || Cancel

1. Enter the Server Port number supplied by your ISP. The default port for SMTP servers is
25.

2. Select the Use SSL check box if you want to use SSL. The default port for SMTP over SSL
is 465.

Refer to your ISP to ascertain that SSL is supported. You may need to change this value if
instructed to do so by your system administrator or ISP.

3. Select the Use authentication check box if you want to use SMTP authentication with this
account. Mail 5.2 supports “plain” authentication.

4. Enter the Username and Password supplied by your ISP, if you selected the Use
authentication check box.

If you do not enter a username and password, the username and password combination is
taken from your IMAP settings.

5. Tap Done.

You are returned to the Outgoing Mail screen.
6. Tap Next.

The Setup Complete dialog appears.

12
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Setup Complete

Congratulations!

You have successfully set up vour
new account.

_Account Prefs ) Finished

For more information on the Account Prefs, refer to “Preferences”.
7. Tap Finished.

Configuring Additional Mail Accounts

When you are configuring your first mail account, follow the procedure outlined in
“Configuring Mail Accounts”. This section describes the best way to add additional mail
accounts after you have configured your initial account. You can configure up to eight mail
accounts on any Zodiac handheld.

Creating a new Mail Account

1. Tap the account name pick list and select Manage Accounts in the Message List View
screen, or select Manage Accounts from the Options menu.

13
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Unread; D
Mew || Send

Tap the account name,
pop-up list and select
Manage Accounts.

Using PalmSource® Mail 5.2

* |nbox

|POP

Earthlink
Fastmail

* |nbox

IMAP

Manage Accounts..

f

re

2. Tap New.

Unread: D
Get | |Get/Send New

Total D
Send | | Get  |Get/Send

Select an account to edit. Tap New to
se tup an account.

Earthlink
Fastrnail
POP
IMAF

Done )\ New )| _Edit ) Delete)

The Account Setup screen appears.
Follow the setup instructions in “Configuring Mail Accounts” to configure the desired type

of mail account.

Removing Mail Accounts

You can remove any configured mail account on your Zodiac handheld at any time.

1. Tap the account name pick list and select Manage Accounts in the Message List View
screen, or select Manage Accounts from the Options menu.

2. Highlight the desired account.

3. Tap Delete.

A warning dialog appears.

PalmSource Confidential
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/ﬁ. Are you sure you want
to delete this account ?
All messages and
account information
will be lost. This cannot
be undone.

Delete | Cancel

4. Tap Delete.
The account is deleted.

Editing Mail Account Settings

After you configure an account, you can edit the settings at any time.

1. Tap the account name pick list and select Manage Accounts in the Message List View
screen, or select Manage Accounts from the Options menu.

2. Highlight the desired account.
3. Tap Edit.
The Edit Account screen appears.

Edit Account o

Account Type: « POP
Email Address:
Rogers@earthlink net
Account Name:
Earthiink
_ Incoming Mail Settings.. |
Outgoing Mail Settings.. |

_ Account Preferences..

Done | | Cancel |

4. Make any required changes to the Account Type, E-mail Address, and Account Name.
5. Tap Incoming Mail Settings to edit the incoming mail settings.
The Incoming Mail screen appears.
6. Make any required changes and tap Done.
You are returned to the Edit Account screen.
7. Tap Outgoing Mail Settings to edit the outgoing mail settings.
The Outgoing Mail screen appears.
8. Tap Done after making any required changes.
You are returned to the Edit Account screen.

15
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9. Tap Account Preferences to edit the account preferences.

The Account Preferences screen appears. For more information on account preferences, refer
to “Preferences”.

10. Make any required changes; and tap Done.
You are returned to the Edit Account screen.

11. Make all your required changes; then tap Done.
You are returned to the Manage Accounts screen.

Receiving Mail Account Messages

Once you have configured a Mail account on your Zodiac handheld, you are ready to receive
and view email messages. This section describes how you receive and view messages for the
two types of accounts configured on your Zodiac handheld.

Receiving POP Messages

1. Open the Mail application on your Zodiac handheld.
Your empty Inbox should appear.
2. Select your POP account from the account pick list.

m « POF * Inbox

Tap Get to receive
messages.

Tap Get/Send to
receive and send
messages.

-

Unread: D Total: D
Mew | Send | Get || Get/Semd

3. Tap Get/Send.
The Receive dialog appears.

Receive

Headers Only
Use Filters

Receive || Cancel

16
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4. 1f you only want to receive email headers, select the Headers Only check box.
You can download the entire message later, if needed.

5. If you want to use filters, check the Use Filters check box.
For more information on using filters, refer to “Filters”.

6. Tap Receive opens a Mail Progress dialog.

PalmSource Mail Progress

Retrieving: 9o0f 12

38 % Cancel |

When synchronization is complete, the Complete dialog appears and informs you of any new
messages.

Found 8 new messages.

oK |

7. Tap OK.
Any new messages appear in your Inbox.

m w Earthlink w Inbox

o Alda Charmain GE4 -
pleaze I

OE Indira 1k
Water.. |

o Indira 1k
Where is Waldo?

oE Indira 1k
What time?Where?

of® indira 1k
Test

ol indira 1k
W-2

OE service@earthlin. 2k
EarthLink Notice: Credit Card.. 4
Unread: 36 Totak 45  ©

Mew || Send || Get | Get/Send)

17
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Receiving IMAP Messages

1. Open the Mail application on your Zodiac handheld.
Once you have configured an account, your Inbox should appear empty.

m « Fastmail * |nbox

of@ Rita 08/26
ki

o3 Rita 08/26

88 Jan 08/26
Testing 08/26

off support@fastmail.fm  08/26
Email service notification

of® Jan 08/ 26
Test

off Ve Kyaw 08/13
aa

o Ve Kyaw 08/13
Bubblet e
Unread: 7 Totak 16  *

Tap Sync to receive messages.
Mew Send | | Sync...] BV W g

2. Select your IMAP account.
3. Tap Sync.
The Synchronization dialog appears.

Synchronization

Sync: w« Current folder
Headers Only
Use Filters

SyncMNow | | Cancel |

4. Select the folders you want to synchronize.
You can select Current folder or All full-sync folders from the pick list.

5. If you only want to receive email headers, select the Headers Only check box.
You can download the entire message later, if needed.

6. If you want to use filters, select the Use Filters check box.
For more information on using filters, refer to “Filters”.

18
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7. Tap Sync Now.
The Mail Progress dialog appears.

PalmSource Mail Progress

Retrieving: 9 of 12

38 % Lancel

When synchronized, the Complete dialog appears.

Complete

Found 2 new messaqges.

oK |

8. Tap OK and you will see new messages in your Inbox.

m « Fastmail * |nbox

DERita 09/02
Contract?

oBERita 08/30

®E Rita 08/30
Where is Shimu?

® % Rita 08/30
Please see attachments

=8 Rita 08/30
Check it out..
Unread: 2 Total:'5 =

New || Send | Sync..

Viewing Mail Account Messages

All mail messages can be viewed as follows:
1. Select an account from the Mail Account pick list.

Using PalmSource® Mail 5.2

All the messages for the selected account (POP or IMAP) are displayed.
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2. Tap the message in Mail list view, to see the message details.

m = Earthlink * Inbox 3 a Inbox [£]
oE Indira 09/02 < Contract info sent out - want me to
Contract I fax it?
off Indira 09/02 l
W-2 -
oE Indira 09/02 Tap to view
Where is Waldo? message
o indira 09/02 details. ————»
Water... ]
OE invoiceinquiry @earth.. 08/30
“EarthLink Invoice #0189508...
Unread: 53 Totall 67  °
Mew Send Get | |Get/Send OK || Reply  RepfAll | Forward | Del |

For information on creating, replying to, and forwarding messages, refer to “Composing and
Sending Messages”.

NOTE: If you checked the Headers Only check box in the Receive dialog, the message
will only contain the message header.

3. Tap the Header icon to view expanded details of the message.

» -3 Inbox |

From: "Indira" o
<palmsource@earthlink.net>
Subj: Contract

Date: Thu Sep 2, 2004 3:36 pm

.

(o

Size: 1k

Contract info sent out - want me to Tap the Header
fax it? icon to view the

detailed message.

-

OK | Reply  Rep Al Forward | Del

4. If you want to move the message you are viewing to a different category, tap Inbox in the
top right-hand corner of the screen and select the destination category folder.

20
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* — Tap Inbox and select the required
» L nbox (E7) 1
destination category, tap OK.
From: "Indira" Quthox fl
<palmsource@ear F{fg:ﬁ;)

Subj: Contract —/———————
Date: Thu Sep 2, 291 Categories...
Ce

Size: 1k

Contract info sent out - want me to
fax it?

|

0K | Reply | Rep Al Forward || Del

5. Tap OK.
The message is moved to the selected category.

Options to Viewing Messages

This section introduces the various viewing options available when you download messages
to your Zodiac handheld. These options apply to the POP3 and IMAP account types.

Navigating Between Messages

If there is more than one message in your Inbox, you can navigate between the messages

usina the arrows on the unner-left corner of the screen.
NaV|gat|on arrows.

4'p = Inkbox |22
Drate: FriAug 13, 2004 2:35 pm ™
Co

Size: 2k

Retrieving Message Information

When you select the Headers Only check box in the Receive dialog, only the message
header is downloaded to your device. The downloaded message appears with an incomplete
envelope icon in your Inbox.

21
PalmSource Confidential



Using PalmSource® Mail 5.2

BT - tarthiink v Inbox

o[ Alda Charmain GE4
please

oE Indira 1k
Where is Waldo?

of Indira 1k
Contract

of Indira 1k
What time?Where?
Unread: 2 Total 4 -

Mew | | Send Get | Get/Send)

To retrieve the body of the message:
1. Tap the envelope icon to open the Message Info dialog.

Message Info

Contract

Sender "lndira"
<palmsource@earthiink.net

Date Thu Sep 2, 2004 3:36 pm
Size 1k

Read | Retrievebody || Close

-

2. Tap Retrieve body.
Mail 5.2 connects to the server and retrieves the body of the message.
3. Tap Read.

Truncated Messages

When the size of a message exceeds the limit set when you configured your account, a
truncated version of the message is downloaded to your device.

22
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4 pPEF L4 nboe

PalmSource, Inc. and its affiliates. All §

rights reserved. This docurmentation
maty be printed and copied solely for
use in developing products for Palm
05 software. Inaddition, two (27
copies of this documentation may be
rmade for archival and backup
purpaoses. Except for the foregoing,

no part of this documentation may Message indicates that
(e —— the body of the
<[message truncated] message has been

truncated.

[ﬁ] [Reply] [Rep HII] [ Forward ]

Retrieving the entire body of a truncated message:

1. Open the truncated message.
2. Tap the partial message icon.

o

Mail 5.2 connects to the server and retrieves the body of the message and the remainder of
the message is displayed.

Viewing Attachments
Mail allows you to view message attachments using an appropriate plug-in viewer.

Messages in your Inbox containing attachments have the paper clip icon attached to a
message icon.

D ~ Earthink * Inbox

o Indira 09407 ‘i
fwd:Where is Waldo?

o |ndira 09/07
Psl

of® Indira 09/02
Contract

OE Indira 09702
Where is Waldo?

of® Indira 08/30
What time?Where? -l
Unread: 167  Total 199 *

Mew | Send Get | Get/Send

3. Tap the message to open it.
The paper clip icon denotes that the message contains an attachment.
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Icon indicating
attachment
contained within
message.

™~ Tap on icon to retrieve entire
message.

OK || Reply | Rep Al Forward || Del

IMPORTANT: You must always retrieve the body of the message before opening the
attachments or forwarding the message.

4. Tap the paper clip icon.
The attachment details are displayed.

4 I Francis Roth.vcf 284b Inbox |2

5. Tap on the attachment details to view the attachment.

A Transfer dialog appears. The dialog depends on the type of attachment you are trying to
download.

@ Do you want to accept
< "Roth, Francis”
inte Address?

Category: ~ Unfiled

6. Select a Category from the pick list if required.
7. Tap Yes.
The attachment is displayed in the appropriate application on your Zodiac handheld.

You will only be able to view a downloaded attachment if you have a viewer that is
compatible with the file you download. For example, if you have Quick Office™ on your
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Zodiac handheld, you will be able to view Microsoft Word, Microsoft Excel, and some
Microsoft PowerPoint files.

If you don’t have a suitable application to view the attachment on your Zodiac handheld, the
following Transfer dialog appears when you tap the attachment details.

Datareceived in
i !5 unknown format.
{0xB0001505)

Adding Addresses to the Address Book Application

You can add the email addresses from messages you receive to the Address Book application
on your Zodiac handheld.
Add address to the Address Book application:

1. Open the message with the address entry, which you want to add to your Address Book
application.

2. Tap the Contact icon and the Add Address menu appears.

[
h [ri A TR ) Tap Contact icon to add
Add sender to Address Book recipient information to
Add all recipients to Address Book Address Book.

3. If you want to add the email address of the individual that sent the message, tap Add sender
to Address Book.

4. If you want to add all other recipients of the message to your Address Book, tap Add all
recipients to Address Book.

The email addresses are added to the Address Book application on your Zodiac handheld.
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Composing and Sending Messages

You can compose new messages, reply to, or forward messages you receive using
PalmSource Mail. This section describes how to address new messages, reply to, and forward
messages you receive.

You can attach files to email messages by using Mail 5.2. For more information refer to
“Sending Attachment(s)”.
Compose a new message:

1. Select your account from the account pick list in the Message List view from which you want
to send an email.

2. Tap New.

m « Earthlink w |nbox

POP account screen

ap to create a new
message.

Unread. Total 0 i
Ew | | Send Get | |Get/Send

m « Fastmail * |nbox

IMAP account screen

Tap to create new
message.

The New Message dialog appears.
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Earthink
II' To, Contact icon
Subject:
Attach: | -Mone Tap to add
attachments.
»
Send | SendLater | Cancel |

3. Add email addresses of the intended recipients separated by commas in the To text field.

Te:| Q
Cc & Look up Icon
Be: @
Bubject:
Priority: MNormal
Send || Sendlater | Cancel

4. Tap the Contact icon in the New message screen to enter To, Cc, and Bcc in the expanded
address fields if you want to do one of the following:

= Add an address from the Address Book or send a copy of the email to other recipients.
= Assign a priority to the email.

For information on the Lookup icons in the To, Cc, and Bcc fields, refer to “Addressing
Messages using Address Book™.

5. Enter the Cc and Bcc addresses if required.

For more information on adding addresses from the Address Book on your Zodiac handheld,
refer to “Addressing Messages using Address Book™.

6. Enter the Subject for the message.

7. Assign Priority to Urgent from the selector trigger in the message. By default, priority is
assigned to Normal.

8. Tap the Contact icon to return to the previous message composition screen where you can
finish editing the fields.

To add attachment(s), refer to “Sending Attachment(s)”.
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Add Attachment

To add an attachment, launch one

of these applications and use its I ; —
"ertach® or "Sand” manu itam- E;%P:}I::%ht the required application and tap

B Address |
&1 Date Book
Memo Pad
& ToDo List

Done ) (Launch j«

Sending Attachment(s)

To add an attachment:

If you have any applications on your Zodiac handheld that are compatible with Palm OS,
they appear on this screen. Use one of the compatible applications to add the selected
attachment to the message.

NOTE: You can add and receive up to 64 attachments in a single message.

1. Tap the Attach trigger in the New Message screen.
The Review Attachments dialog appears.

The following files will be attached
to the outgoing message;

Tap Add.

/

_Done ) | Remove ) | Add.— |

2. Tap Add.
The Add Attachment dialog appears.
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Add Attachment

To add an attachment, launch one
of these applications and wse its
"Attach” or "Send" menu item.

2| Address

| Date Book
Mema Pad

& ToDolList

_Done | Launch j

3. Highlight another application and tap Launch to open the application.
The selected application opens.
4. Select a record from the application.

IMPORTANT: Address Book and Memo Pad will open the selected record in record view,
where you will be able to select Attach.

axwell Buddy Jonathan
| [Al |Personal Business Othes

Mickname: Max/ MJ

Phone: (925)124-2424
E-mail 1: MJ@Scores.com

i, Swanage road
Flint, Michigan

Anniversary: Aug 8, 2000
Tap Attach.

e

Done | | Edit || MNew | Attach]

IMPORTANT: In Date Book, you select the event, and can attach it only through using
Attach Event on the menu list. In To Do List, you select the item; tap Attach or Attach Item

from the menu list.

5. Tap Attach.
The Review Attachments dialog appears.
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to the outgoing message:

The following files will be attached

Tap to remove file(s
- Tap (s)

Tap to add file(s)

Done ) (Remove ) _Ade’)

6. Tap Done to confirm the attachment.
You are returned to the Message Composition screen.

Earthlink
E To: palmsource@ear thlink.net
Eubject: What's it going to be?

Attach: Maxwell Buddy Jonathan.vcf

Send || SendLater |

Cancel |

/ Tap Done to confirm attachment.

Using PalmSource® Mail 5.2

7. Enter the body text of the message once you have added all the attachments.
8. Tap Send to send the message immediately.
Tap Send Later to send the message at a later time. The message is placed in your Outbox
and is sent the next time you sync.

PalmSource Confidential
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To add multiple attachments:

Edit Message Earthlink

E To: palmsource@ear thlink.net
Eubject: What's it going to be?
Attach: Maxwell Buddy Jonathan.vcT

Tap to add more attachments.

Send Send Later | Cancel |

1. Tap the Attach trigger in the message screen to add more attachments. For example,
“Maxwell Buddy Jonathan.vcf”.

The Review Attachments dialog appears.

Review Attachments

The following files will be attached
to the outgoing message:

il Maxwell Buddy lonathanvef |
W Francis Roth.vef

Done | Remove | Add.

L Tap to add additional files.

2. Tap Add in the Review Attachment dialog to add any additional attachments.
The Add Attachment dialog appears.

IMPORTANT: You can remove files from an email by selecting a file and tapping Remove in
the Add Attachment dialog.

3. Highlight an application and tap Launch to open the application.
The selected application opens.
4. Select arecord and tap Attach.
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5. Tap Done to confirm the attachment.
6. Enter the body text of the message once you have added all required attachments.
7. Tap Send to send the message immediately.

Tap Send Later to send the message at a later time.

The message is placed in your Outbox and is sent the next time you sync.

Sending Files

You can send files from the PIM applications by using the Send feature. This gives you the
option of being able to send your file(s) using the Mail application.

To send afile from a PIM application:

1. Open the application from which you want to send a file.
2. Select the record, event, item, or memo from the application list view.

8:00
%00

10:00

11:00

12:00

[ 1:00 Lunch Meeting@ Faz
200

300

4:00

500

=] - :;EH_N!N_J Det;tiig;l; G-u.T.g)

3. Tap the Menu icon.

Edit Options

4 New Event SHE e,

- Delete Event... ~D }—h
Attach Note 4l
Delete Note... 0|
Purge... < E |

Beam Event « B

Tap Send Event to send the file.

4. Select Send (from the choices below) depending on the application you are in.
= Send Record from Address Book
= Send Event from Date Book
= Send Item from To Do List
= Send Memo from Memo Pad
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5. Choose Mail from the Send With dialog.

Bluetooth
HotSyne®
M ail )
SMIS — Select Mail and tap OK.

OK | | Cancel

S

Tap OK.
The Edit Message screen in Mail 5.2 appears.
Enter the Address and Subject.

Refer to “Addressing Messages using Address Book™ for information on using the lookup
icon.

. (optional)Tap Attach if you need to attach more files.
Tap Send to send the message immediately.

Tap Send Later to send the message at a later time. The message is placed in your Outbox
and is sent the next time you sync.

~

© o

Edit Message Fastmail

|I| To: palmsourceB8@fastmail. fm
Subject: Jadee

Attach: | 2 attachments

Send | SendLater || Cancel

Addressing Messages using Address Book

You can add addresses from your Zodiac handheld address application when you create a
new email.
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Add an address from the Zodiac handheld Address Book:

1. Select the account from the account pick list from which you want to send an email in the
Message List view.

2. Tap New to open a New Message screen.

1&] Te:

Subject:

Attach: | -None-

Send | Sendlater || Cancel |

3. Tap the Contact icon.

To: a
Cc & Tap the Lookup icon
Bec @
Bubject:
Priority: Normal
Send | SendLater || Cancel

4. Tap the Lookup icon to open the email Lookup screen.

*EE-mail Lookup

Markham, 5amant  aeri@yahoo.com
Markham, 5amant Smarkham@vis]...
Roreog, Rick poresg@fastmai.
Emith, Joe joe@regent.com...,

| ook Up: Add | | Cancel |
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5. Highlight the required contact.
6. Tap Add.
The contact’s email address is added to the To text field in your message.

*BE-mail Lookup Ear thiink
Markham, Samant aeri@yahoo.com > To: Smarkham@visjetorg] @
Markham, Samant Smarkham@vis...
Roreog, Rick reog@fastmai.., The contact’'s e-mail
Bmith, Joe jge@regent.com..., address is added in the Ce @
To text field.
B @

Bubject:

Priority: Normal
| ook Up: k%d | | Cancel| Send || SendLater || Cancel |

Addresses can be added to the Cc and Bcc fields in the same way.

Replying to Messages
You can reply to any message you receive.

1. Open the mail message you want to reply to.

2. Tap Reply to respond to the sender, or tap Rep All to respond to the sender and all recipients
of the original email.

41 ) -3 Inbox |2

| keep thousands of addresses and

Tap to reply to Sender (only)

Tap to reply to the
sender and all
recipients of the e-
Ll mail.

OK | |Reply  Repfll | Forward | Del |

The Reply to Message screen appears.
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Reply To Message Earthlink

|E| Ta: "Indira"
Subject: re: fwdWhere is Waldo?
Attach: | -Mone-

'Indira"
rpalmsource@ear thlink.net> wrote:

Did Waldo call ?

Send | SendLater || Cancel |

3. Enter the body text of the message.

4. Tap the pop-up trigger in the upper right-hand corner account if you want to send the email
from a different account; then select the desired.

NOTE: If you exit Mail while composing an email message, the email is saved and restored
the next time you run Mail.

5. Tap Send to send the message immediately.
6. Tap Send Later to send the message at a later time.
The message is placed in your Outbox and is sent the next time you sync.

Forwarding Messages

Mail allows you to forward any messages you receive.

1. Open the message you want to forward.
2. Tap Forward.

Forward Message Earthlink

1&] Te:

Bubject; fwd:Re: [GarminPDA] Re:
Attach: | -None-

-

Sally Gerrard-<sally_g@uciedu>
Wrote:

Pl keep thousands of addresses and |
Eo despite of my feature wishlist, |

Send || SendLater || Cancel |
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3. Inthe To input area, enter the address of the person(s) to whom you want to forward the
message.

4. Enter the body of the message.
5. Tap Send to send the message immediately.
6. Tap Send Later to send the message at a later time.
The message is placed in your Outbox and is sent the next time you sync.

Managing Mail

This section describes how you delete unwanted messages and details how you manage the
various Mail categories for a POP account on your Zodiac handheld. It also describes how
you manage the various Mail folders for an IMAP account on your Zodiac handheld.

All mails that you delete within a folder/category are moved to Trash. It is only when you
delete the email in the Trash folder, that the messages are permanently deleted. You can
select Empty Trash from the email menu in order to delete the contents of the Trash folder.
To delete a message from a POP account:

1. Open the unwanted message.
2. Tap Del.

1) -3 Inbox

ETAH. The iQue could help me with
both the

12-year-old's "When do we get
there?" and a quick phone call to the
friends

tolet them know we were running I
late with plenty of advance
notification.

HE
s

Tap Del to remove the message.

| find the machine is useful to plug in
old familiar destinations just to

Ok || Reply | Repfll | Forward || I:IE_J

The Delete Confirmation dialog appears. This message appears only if you select the
Confirm Deletion check box in the Account Preferences screen in “Preferences”.

NOTE: If you do not have Confirm Deletion selected in your Preferences, the messages get
deleted without prior warning when you delete them.
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Delete Confirmation

@ Delete message on
Server too?
_Yes J|_No

4

3. Tap Yes if you want to delete the message from the server.
The message is moved to the Trash.
4. Tap OK to return to email screen

To delete a message from an IMAP account:

1. Open the unwanted message.
2. Tap Del.

4 2 Inbox [

¥ou will not be able to use your email 7|
software with this service again

uritil you setup your email program

in accordance with the instructions
provided in the FAQ, |

If wou do wish to use this service,
please upgrade your account to the
appropriate level. You can do this by

logging in into the web site and
clicking 'Options” and then 'Upgrade’ '/

OK | Reply | Rep Al Forward || Dl

Tap Del to remove the message.

The Delete Message Confirmation dialog appears. This message only appears if you select
the Confirm Deletion check box in the Account Preferences screen. For more information
on Account Preferences, refer to “Preferences’ section.

Delete Confirmation

@ Delete this message ?

T No |

3. Tap Yes.
The message is moved to the Trash.

To delete an email using ‘Delete Selected’ from the menu list:
1. Select the messages to be deleted in the email list screen.
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2. Tap the Menu icon.
3. Select Delete Selected from the menu list.
4. Tap Yes in the Delete Confirmation dialog.
This dialog asks if you want to delete all messages.

Delete Confirmation

@ Delete all selected
messages?

_Yes )|_No

The messages are moved to the Trash folder/category.

Managing POP Categories

Each Mail POP account that you create has separate mail categories that you can configure.
You can use these categories to organize your email messages. Some categories have already
been created for you:

= The Inbox category is the default location for all email messages you receive.

= The Outbox category contains mail that you have composed, but that has not yet been
delivered.
= The Sent category retains a copy of all mail that has been delivered.

= The Trash category contains all messages that have been deleted but not yet purged from
memory.

The maximum number of categories you can have on your account is 16; since there are
already four pre-defined categories, you can create up to 12 of your own specific categories.
For example, if you want to store all your work-related email in a specific category, you can
create a category called “Work”. All POP account categories are stored on your Zodiac
handheld.

Viewing Categories:
1. Select a POP account from the menu pick list on the Message List screen.
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- Tap the category name in the
m = Fastmail + Inbox upper right corner. In this case,
the category name currently
displayed is Inbox.

-

Unread: D Total: D
Mew | | Send | Sync.

2. Tap the category name (for example, Inbox).
The Category menu appears.

- Ealfil ;
o ePocrates m:;jﬁ; f

Exclusive (: s
oM ePocratiy oo (1)
0@ Indira '-:__[dit Cateqories..,

Waldo
3. Tap on a category to view the contents of that category.

Create a new category:
1. Select a POP account from the menu pick list on the Message List screen.
2. Tap the category name (for example, Inbox).

The Category menu appears.

~ Eaifill [
|Inbox (35)% f
Exclusive qG;.::bnx ()
o ePocratyy (1
Start earn— -
: “Edit Categories...

o indira . L

Waldo

o ePocrates

3. Tap Edit Categories.
The Edit Categories dialog appears.
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Edit Categories o

0K | | New | | Rename | | Delete |

4. Tap New.
The Category Name dialog appears.

Edit Categories

Enter a new category name:

OK || Cancel |

5. Enter a new category name and tap OK.
You are returned to the Edit Categories screen.
6. Tap OK.
The new category appears in the Categories menu.

= Ealfl
*

off indira :;m':: E'!ﬁ} f

frd:Where - 100X

= | Sent

oE Indira Trash (4)%

P35l | Work —1 — New category added to
OE Indira T Categories.. Category pick list.

CONrart ———————

Rename a category:
1. Select a POP account from the menu pick list on the Message List screen.
2. Tap the category name (for example, Inbox).
The Category menu appears.
3. Tap Edit Categories.
The Edit Categories dialog appears.
4. Select the category you want to edit.
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5. Tap Rename.
6. Enter a new category name.
7. Tap OK.

NOTE: You cannot change the name of any of the default categories.

Delete a category:

1. Select a POP account from the menu pick list on the Message List screen.
2. Tap the category name (for example, Inbox).

The Category menu appears.
3. Tap Edit Categories.

The Edit Categories dialog appears.

4. Select the category you want to delete.
5. Tap Delete.

6. The category is deleted from the list.
7. Tap OK.

NOTE: You cannot delete any of the default categories.

Managing IMAP Folders

Each Mail IMAP account that you create has separate mail folders that you can configure.
You may use these folders to organize your email messages. Some folders have already been
created for you.

= The Inbox folder is the default location for all email messages you receive.

= The Outbox folder contains mail that you have composed, but that has not yet been
delivered. When you create your IMAP account you specify the associated folder for Sent
and Deleted items. For more information, refer to “Configuring Mail Accounts”.

= The Sent folder retains a copy of all mail that has been delivered.

= The Trash folder contains all messages that have been deleted but not yet purged from
memory.

You can create your own specific folders, up to a total number of 16. For example, if you
want to store all your work-related email in a separate folder, you can create a folder called
“Work”.

You can subscribe a folder that you create to a folder on your IMAP server. Subscribing links
the server and device folder and enables Mail to synchronize the two. You can configure
Mail to synchronize subscribed folders automatically during a full-sync operation or you can
decide to trigger synchronization manually. Some folders (for example Inbox, Sent, Trash)
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have already been subscribed to server folders during the account setup. For more
information, refer to “Configuring Mail Accounts”.

Messages handled on the server are impacted by whether or not a folder is subscribed to a
server folder:

If you move a message between folders that have been subscribed to folders on the server,
the message on the server will be moved during the next synchronization. For example, if
you move a message from the Inbox to the Trash folder, the message will also be moved on
the server from the Inbox to the Trash folder.

However, if you move a message from a subscribed folder to a folder that only exists on the
Zodiac handheld, and not subscribed to any server folder, the message will be removed from
the server and you will only have a copy of that message on the device. For example, you
create a folder called “MyStuff” that has not been subscribed to any folder on the IMAP
server. If you move a message from the Inbox to MyStuff folder, you will find that message
in the MyStuff folder again, but you won’t be able to find it on the IMAP server anymore. To
prevent data loss, Mail will warn you if you attempt to move a message that has not been
downloaded entirely.

You can subscribe and unsubscribe folders at any time. You can even subscribe a folder that
already contains messages. In that case, two things happen during the next synchronization:

Messages from the server folder are downloaded to the folder on the device.
Messages that already exist in the device folder are uploaded to the server folder.

Unsubscribing a folder does not remove messages. It simply breaks the association between a
server and device folder.

Viewing Folders:

Select an IMAP account from the menu pick list on the Message List screen.
Tap the folder name (for example, Inbox).

m w Factrmail w Inbosd Tap the folder name in the upper
. 2 right corner. In this case, the
OBRita o oe/2e 7 folder name currently displayed is
Testing authentication Inbox.
oE Rita 08/26
test authentication! ]
of® Rita 08/26
of® Jan 08/26
Test
off Ve Kyaw 08/13
aa -
Unread: 4 Total 18 E:
Mew | | Send | | Sync..

The Folder menu appears.
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Inbox [ 18)%
| Qutbox (1)

of® Rita

Testing au Sent ————— Folder list

i ta Trash (4)

ol Iti‘i!ts; au“'“-_l'v"lanage FﬂldeE;..___

Create a new folder:

Using PalmSource® Mail 5.2

3. Tap on a folder to view the contents of that folder.

Select an IMAP account from the menu pick list on the Message List screen.
Tap the folder name (for example, Inbox).

The Folder menu appears.

« FaiAll

Inkeose [ 18)%
| Qutbox (1)
Sent

o3 Rita
Testing au

B Kk Trash {4)

ol Iti‘i!ts; au“'“-_l'v"lanage FﬂldeE;..___

Tap Manage Folders.

The Manage Folders dialog appears.

Manage Folders o
Inbox +Hnbox

Outhox #+5MTP Server
# Sent +HNROK Sent ltems
# Trash HrNBDK.Trash

# =Full Synchronize ON
New || Edit | Delete | | Done |

Lightning icon means that the
folder is set to synchronize with
its counterpart on the server.

Double arrow icon represents the
server folder that a folder is subscribed
to.

If a folder is subscribed to a server folder, the server folder it is subscribed to is shown to the
right of the folder’s name, after the double arrow icon.

If a folder is set to synchronize when "All full-sync folders™ is selected, a lightning bolt

appears to the left of the folder name.

Tap New.

The New Folder dialog appears.

PalmSource Confidential
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Mew Folder o

Folder Name:

Maximum Size: 128K

Subscribe to Server Folder:
Browse.,.,

Done || Cancel |

5. Enter the Folder Name (for example Work). Folder names can be up to 15 characters long.
6. Select the Maximum Size pop-up menu. Select None if no size restriction is required.

When a folder reaches its capacity, the oldest messages and their attachments are purged only
from the Zodiac handheld until there is enough room to download new messages.

NOTE: The email messages are sorted by the time they are received on the server, and not
by the time they are downloaded to the Zodiac handheld.

7. Select the Subscribe to Server Folder check box or tap the Browse pop-up trigger To
subscribe the new folder to a server folder.

The Subscribe To dialog appears.

Subscribe To.. o

FINBOX

SINBOX Drafts
SINBOX Sent [tems
SINBOX. Trash

SINBOX

New.. | | Rename.. | | Delete |

Subscribe ) |_Cancel )

8. Tap New if you want to create a new folder on the server.
The Create Folder dialog appears.
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Create Folder

Enter a name for your new folder
on the server;

Lreate || Cancel |

9. Enter the folder name and tap Create.
You are returned to the Subscribe To dialog and the new folder appears in the list.

NOTE: Folder names must follow the naming convention used by your IMAP server. For
example, in the "Subscribe To" folder list above, all folder names must follow the
convention: "INBOX.MyFolder".

10. Select the folder you want to subscribe your new folder to and tap Subscribe.
You are returned to the New Folder dialog.

New Folder o

Folder Name:
Work

Maximum Size: « 128K

Subscribe to Server Folder:

Browse...

Done || Cancel |

The server folder you decided to subscribe to appears below the Subscribe to Server Folder
check box. The Full Synchronize check box is selected by default. Select this check box to
include this folder in routine synchronization with the server.

11. Tap Done.
The new folder appears in the Manage Folder dialog.
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Manage Folders i)

# Inbox4¥Inbox

+ Outbox #SMTP Server
< Sent 4+ NBOX Sent Hems
# Trash4»NBOX . Trash

+ Work 4 NBEOX Drafts

New folder appears in the folder list

+ =Full Synchronize ON
[ MNew ][ Edit ][ Delete] [Dune]

Edit an existing folder:

1. Select an IMAP account from the menu pick list on the Message List screen.
2. Tap the folder name (for example Inbox).

The Folder menu appears.
3. Tap Manage Folders to open the Manage Folders dialog.

Manage Folders (i)
FAnbox4-kInbox
# Outbox 4¥5MTP Server

# Sent ¥ NEOK Sent [terns

# Trash4#NBOX Trash

F = Full Synchron ize OM
[ Mew ][ Edlit ][Delete] [Done]

4. Select the folder; tap Edit to open the Edit Folder dialog.

Edit Folder O

Folder Name:
Trash

Maximum Size: w 128K
™ Subscribe to Server Folder: Tap the text box, to change the
(MNBOR Trash server folder that is being

™ Full Synchronize
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5. Enter a new Folder Name if you want to change the folder name.

6. Tap the pop-up trigger below the Subscribe to Server Folder check box to change the
server folder that the folder is subscribed to.

This opens the Subscribe To dialog.
7. Select a different server folder and tap Subscribe.

a. If you want to rename the server folder that the folder is already subscribed to, tap
Rename.

The Rename Folder dialog appears.

Rename Folder

Edit the name of the folder on the
SErVer:

INBOX Trash

Rename | | Cancel |

b. Enter the new name for the folder and tap Rename.
You are returned to the Subscribe To folder dialog.
c. Select the folder and tap Subscribe to subscribe to the renamed server folder.
You are returned to the Edit Folder dialog.
8. Tap Done.
You are returned to the Manage Folders dialog.

NOTE: You cannot rename any of the default local folders and change the subscription
status or the server folder name for the Inbox or Outbox.

Delete a folder:

1. Select an IMAP account from the menu pick list on the Message List screen.
2. Tap the folder name (for example, Inbox).
The Folder menu appears.
3. Tap Manage Folders.
The Manage Folders dialog appears.
4. Highlight the folder you want to delete.
5. Tap Delete.
The Delete Folder dialog appears.

48
PalmSource Confidential



Using PalmSource® Mail 5.2

Delete Folder [ 1]

The folder "Work" is
currently subscribed to
the server folder
"INBOX.Drafts".

Delete folder from:
Both

[ Delete ][ Cancel ]

Select Device if you only want to delete the folder from your Zodiac handheld.
Select Server if you only want to delete the folder from the server.

Select Both to delete the folder from the server and your Zodiac handheld.
Tap Delete.

The following Warning dialog appears.

i\‘ Deleting a folder will
permanently remove all
folder contents. This
command cannot be
undone.

© o N

Delete | Cancel

10. Tap Delete.
The folder is deleted.

NOTE: You cannot delete any of the default folders.

Managing Mail Options

Mail provides various email options that allow you to effectively and efficiently manage your
mail. You can access these email options through the email menu on the screen.

Access email options:

1. Open the email menu by selecting the Menu icon, the button on your Zodiac handheld, or by
tapping E-mail in the Mail screen.

The email menu appears.
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= Earthlink * Inbox m Options

Indira 08/07 c Select Al S H =
fwdWhere is Waldo? Deselect Al < E | I
C Retrieve Selected Al
Mark Selected Read SR
Tap E-mail top view C Mark Selected Unread .U
tiie Mall ment fist. Delete Selected a8
. Empty Trash
¢ Sync All Accounts +N
Sync All Accounts Settings... U
= Unread: 26 Total: 35 °
Mew | | Send Get | |Get/Send Mew | | Send || Get | |Get/Send)

The available email options are:

= Select All - Tap this option to select all of the email messages in the active folder. For
example, if the Inbox is open when you tap Select All, all of the messages in your Inbox
are selected.

= Deselect All - Tap this option to deselect any selected messages in the current folder.

= Retrieve Selected - If you only downloaded the headers of some messages, tap this
option to retrieve the body of any selected messages in the active folder from the server.

= Mark Selected Read - Tap this option to mark the selected email messages as read
messages.

= Mark Selected Unread - Tap this option to mark the selected email messages as unread
messages.

= Delete Selected - Tap this option to delete the selected messages. You will be asked to
confirm that you want to delete the messages. This message only appears if you check the
Confirm Deletion check box in the Account Preferences screen. For more information
on Account Preferences, refer to “Preferences”.

= Empty Trash - Tap this option to delete any messages in the Trash folder. These
messages are then removed from the server.

= Sync All Accounts - Tap this option to perform a Sync for all of the Mail accounts that
you have selected for synchronization on your Zodiac handheld. Refer to “Scheduled
Sync” for more synchronization details.

= Sync All Account Settings - Tap this option to select the accounts you wish to
synchronize when you tap the Sync All Accounts option or perform a scheduled sync.

Advanced User Options

You can set a variety of preferences and options to manage synchronization operations. This
section describes how to set each of the options.
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You can access the Options menu through multiple ways:
= Tap E-mail - Options in list view.
= Selecting the menu or silkscreen button on your Zodiac handheld.

= Earthlink - Inbox E-mail 0T
Indira 09/07 of@ y, Manage Accounts.. /M|
fd:Where is Waldo? B Preferences.. ZP |
BE Y Filters.. :
M
Tap E-mail and then [Fchasulad Syme. i
Options to view the > MetworkPrefs..
Menu options. Disconnect <D
Log.. <L
About Mail
Mew || Send | Get | |Get/Send
Unread: 1 Total: 2 =
Mew | | Send || Get | |Get/Send

Use the Options menu to manage your account, set preferences, configure filters, set the
scheduled sync, configure the network preferences, disconnect your Zodiac handheld from
the network, view the log files, and find out version information about Mail.

Managing Your Accounts

Use the Manage Accounts option to configure and organize your mail accounts. For more
information on managing your accounts, refer to “Configuring Mail Accounts”.

Preferences

Use the Preferences menu option to set the preferences for your account.

View preferences:
Tap Preferences in the Options menu.

The Preferences dialog appears. The items on this screen vary depending on the type of
account you are managing. The following sections provide examples of all three different
screens that may appear. You can set your Account’s Advanced and System preferences from
this screen.

Set the Account Preferences:

1. The Account Preferences tab is automatically selected when you access the Preferences
screen. All settings in this tab are account specific and will display the settings only for the
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currently selected account, whereas preferences in the Advanced and System tabs are global
settings.

Account preferences for POP Account preferences for IMAP
accounts. accounts.

)

Account [Advanced | System

% Confirm Deletions
¥ Include Binary Attach

Mail to sync: « Al

Account [Advanced| System

* Confirm Deletions
¥ Include Binary Attach

Mail to sync: + Al

Don't sync mail older than:

Signature... Signature...

Done || Cancel Done || Cancel

2. Select the Confirm Deletions check box if you want a confirmation screen to appear every
time you delete a message. If Confirm Deletions is turned off, the messages will
automatically be moved to the Trash folder.

TIP: If Confirm Deletions is turned off, the messages will automatically be moved to the
Trash folder in an IMAP account

3. Check Include Binary Attach to enable the retrieval of non-textual message attachments.

NOTE: If you check "Include Binary Attach”, then download messages, and select "Headers
Only", Mail may complain that there is not enough room in the folder to download messages.
If you encounter a message with an attachment too large for your mailbox, you may
temporarily uncheck "Include Binary Attach" when you download your headers. This way
you will not interrupt your transfer as the message with a large binary attachment is not
downloaded.

4. Select either Unread or All from the Mail to Sync pick list.
“Unread” syncs only unread mail from the server, while “All” syncs all mail messages.

5. Check the Don’t sync mail older than check box to limit the number of days of mail that is
synchronized. Enter the limit in the Days field that appears when you check this box (IMAP

only).
6. Tap Signature if you want to add a signature to your outgoing mail messages.

The Signature screen appears.
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7. If you want to add a signature to all outgoing messages, select the Append signature to
outgoing messages check box.

RAppend signature to
outgoing messages:
Rita Johnston
T5T
(510) 587 - 4149

Done || Cancel,

8. Enter the signature information.
9. Tap Done.
You are returned to the Preferences screen.
10. Tap Done when you have finished making changes to your preference settings.

Set the Advanced Preferences:
1. Tap the Advanced tab in the Preferences dialog to view the Advanced Preferences.

chuntlﬂdvan:ed | System

AutoDisconnect
Disconnect on Exit

E 2 Advanced preferences for IMAP and
Timeout: 30 secs POP accounts.

Modem wait: 0 zecs

Done || Cancel

2. Select the AutoDisconnect check box if you want Mail to disconnect your network
connection after each connection.

3. Select the Disconnect on Exit check box if you want Mail to disconnect your network
connection when you exit the application on your Zodiac handheld.

4. Enter the Timeout duration you want Mail to wait to receive a server response.

5. Enter the Modem Wait time period that Mail will wait before transmitting or receiving
information. This is useful for wireless modems.
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6. Tap Done when you have finished making changes to your preference settings.

Set the System Preferences:

1. Tap the System tab in the Preferences dialog.
The System Preferences screen appears and is the same for all types of accounts.

| Preferences @

Account|Advanced] System
% Backup ALL Databases
+ -07:00 Rrizona
Adjust for daylight savings
One line message view

Time zone pick list.

Done || Cancel |

2. Select the Backup ALL Databases check box to back up the mail databases during a
HotSync operation.

3. Select the Time Zone pick list depending on where you use the (DeviceType).

The Message timestamps are displayed in the time zone you select even if your server is in a
different time zone.

4. Select Adjust for daylight savings check box if daylight savings is in effect in the time zone
you select.

5. Select the One line message view check box to display only one line for each message in
your (DeviceType) folders (for example Inbox, Outbox, etc.).

6. Tap Done when you finish making changes to your preference settings.

Filters

Mail filters are rules that you create to automatically limit which messages to retrieve from
the server, and what to do with them once they arrive. Filters are applied in the order listed in
the Filters dialog. You have the choice to use filters each time you download new messages.
Add a mail filter:

1. Tap Filters in the Options menu.
The Filters dialog appears.
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¥ Work
& Misc

Done | _Rdd..

2. Tap Add to open the Filter Editor dialog. You may add up to 11 filters.

To

Filter Editor i) From
Filter name: f:hje{t
ifthe =To A
- Size
T Contains Contains
Starts with
5 Does NOT Contain
» RElfieve Retrieve

Don't Retrieve

Mowve to ] Inbox
Inbox
Outhox

OK | | Cancel | | Delete | _Sr"”"

3. Enter a Filter name for each filter.
Select a mail header field from the If the pick list to use as the basis for the filter.

5. Depending on the mail header field you select from the If the pick list, select a modifier from
the pick list on the next line and then enter a value for it in the field below it.

6. Select a retrieval action from the Retrieve/Don’t Retrieve pick list.

If you select Retrieve from the Retrieve/Don’t Retrieve pick list, you can choose to move
messages that meet the criteria of this filter to a specific folder once they have been
downloaded.

7. Tap OK.
You are returned to the Filters dialog and the new filter is displayed on the screen.

>
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¥ Work
¥ Misc

Done | Add..

Open afilter:
1. Tap Filters to open Filters dialog from the Options menu.
2. Select the filter you want to open.
The Filter Editor dialog appears with the details on the selected filter displayed.
3. Edit the filter if necessary.
4. Tap OK.
5. Tap Done.

Delete a filter:
1. Tap Filters to open Filters dialog from the Options menu.
2. Select the filter you want to delete.
The Filter Editor dialog appears with the details on the selected filter displayed.
3. Tap Delete.
A confirmation dialog appears.
4. Tap Yes.
The filter is deleted.
5. Tap Done.

Scheduled Sync

You can configure Mail to perform periodic sync operations automatically on accounts you
have setup on your Zodiac handheld. This section details how you can enable the automatic
sync feature to synchronize automatically. This feature sets your Zodiac handheld to sync
automatically according to the schedule you specify.

Set the scheduled sync

1. Tap Scheduled Sync in the Options menu.
The Scheduled Sync screen appears.
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Enable Scheduled Sync

Check automatically for new
messages in all accounts specified in

-5ync All Rccount settings-
Syncevery: w Onceper day
Sync time; | 800 am

Days: + Weekdays

DK ) Cancel |

.

automatically.

sync.

The Accounts to Synchronize dialog appears.

Accounts to Synchronize

Synchronize with some or all of
waour mail accounts at each
"Sync All Rccounts” operation.
Include theze accounts:

¥ Earthlink

¥ Fastmail

Done

Using PalmSource® Mail 5.2

2. Select the Enable Scheduled Sync check box to set your Zodiac handheld to sync

3. Tap Sync All Account settings to determine which of your accounts are subject to automatic

Select the accounts that you want to automatically sync and tap Done.

You are returned to the Scheduled Sync dialog.

Select the frequency of your automatic syncs from the Sync every pick list.

The Auto Sync Time screen appears.

PalmSource Mail Sync Rlert

‘. Mscheduled sync
@_ is due to begin.

POWERED wul.lld you 'i'lﬂ
tosync?

(Sync will automatically
startin 12 seconds.)

_Sync | Snooze )| Skip |

PalmSource Confidential
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NOTE: A Schedule Sync Alert will pop up when a scheduled sync occurs, prompting you to
Sync now, Skip, or Snooze. If you don’t reply within 20 second, synchronization will
automatically begin.

If you select “Sync every” and “Once per day”, tap Sync time and you can change the start
time for your automatic syncs.

Auto Sync Time

If another “Sync every” interval is chosen, you will be able to select a “Start Time” and “End
Time” window.

6. Select the required time and tap OK.
You are returned to the Scheduled Sync dialog.
7. Select either Weekdays or Every Day from the Days pick list.

Weekdays perform the automatic sync from Monday to Friday, while Every Day performs
the automatic sync every day of the week.

WARNING: You may want to disable scheduled sync while you are in roaming mode,
otherwise roaming charges may be applied to your account. Please contact your Service
Provider or carrier for more information.

8. Tap Done.

If the Zodiac handheld is turned on when a scheduled sync occurs, a “Scheduled Sync Alert”
dialog appears asking if you want to do one of the following:

= Sync now

= Snooze (for 5 minutes and then receive the alert again)

= Skip this sync.

The alert dialog gives you 20 seconds to choose an option and then proceeds with the sync.

58
PalmSource Confidential



Using PalmSource® Mail 5.2

Network Preferences

You use this option if you want to alter the network preferences of your Zodiac handheld.
The network preferences are global settings that control how your (DeviceType) connects to
the Internet or dial-up network.

It is advisable to contact your system administrator or ISP before altering any of your
network preferences.

Disconnect

Tap the Disconnect option to disconnect your Zodiac handheld. This will terminate your
network connection.

Log

The Sync Log stores information about previous Sync, Send, Get, and Get/Send attempts.
Each record lists the Sync type, date and time, information about each operation performed
during the sync such as the number of messages sent and received, and whether there were
any errors during synchronization.

View the log:

1. Tap Log in the Options menu.
The Sync Log dialog appears.

Date/Time Action Result
9/13/04 3:04 pm Disconne... 1
9/13/04 3:04 pm Receive..
9713704 3:04 pm Examine...
9/13/04 3:04 pm Select fo...
9/13/04 3:04 pm Connect...
9/13/04 3:00 pm Disconne...
9/13/04 3:00 pm Receive...
9/13/04 3:00 pm Examine...
9/13/04 3:00 pm Select fo..
9/13/04 3:00 pm Mark me..

0K || _Clear ,

S

CO0O00S

2. Tap on an entry to view more details.
3. Tap Clear if you want to clear the log.

About Malil

You can view information About Mail by tapping the Menu icon and selecting Options.

59
PalmSource Confidential



	Introduction
	PalmSource Mail 5.2 Features
	System Requirements
	What’s New in Mail 5.2

	Installing Mail
	Check your Zodiac handheld for Mail:
	To install Mail 5.2:
	Configuring Mail Accounts
	POP3 Mail Account

	To configure POP3 incoming Mail:
	To configure POP3 outgoing Mail:
	To change SMTP settings:
	IMAP4 Mail Account

	To configure IMAP incoming Mail:
	To configure Advanced IMAP settings:
	To configure IMAP outgoing Mail:
	To change the Advanced SMTP settings:
	Configuring Additional Mail Accounts
	Creating a new Mail Account
	Removing Mail Accounts
	Editing Mail Account Settings

	Receiving Mail Account Messages
	Receiving POP Messages
	Receiving IMAP Messages

	Viewing Mail Account Messages
	Options to Viewing Messages
	Navigating Between Messages
	Retrieving Message Information


	To retrieve the body of the message:
	Truncated Messages

	Retrieving the entire body of a truncated message:
	Viewing Attachments
	Adding Addresses to the Address Book Application

	Add address to the Address Book application:
	Composing and Sending Messages
	Compose a new message:
	Sending Attachment(s)

	To add an attachment:
	To add multiple attachments:
	Sending Files

	To send a file from a PIM application:
	Addressing Messages using Address Book

	Add an address from the Zodiac handheld Address Book:
	Replying to Messages
	Forwarding Messages

	Managing Mail
	To delete a message from a POP account:
	To delete a message from an IMAP account:
	To delete an email using ‘Delete Selected’ from the menu lis
	Managing POP Categories

	Viewing Categories:
	Create a new category:
	Rename a category:
	Delete a category:
	Managing IMAP Folders

	Viewing Folders:
	Create a new folder:
	Edit an existing folder:
	Delete a folder:
	Managing Mail Options

	Access email options:
	Advanced User Options
	Managing Your Accounts
	Preferences

	View preferences:
	Set the Account Preferences:
	Set the Advanced Preferences:
	Set the System Preferences:
	Filters

	Add a mail filter:
	Open a filter:
	Delete a filter:
	Scheduled Sync

	Set the scheduled sync
	Network Preferences
	Disconnect
	Log

	View the log:
	About Mail


